
 
 
 

FAQ’s: Bar Maid GP-100 Glass Polisher 
 
 What sort of labor savings could I realize? 
Testimonials indicate a 100 to 600% increase of production from your employees with better results.  This quickly 
translates in to thousands of dollars in annual labor savings or allows them to accomplish other tasks. 
 
 Can the polishing heads be cleaned? 
Yes.  You are using these to remove water marks and streaks generally caused by minerals.  Simply remove and 
rinse in clear water and shake mostly dry. If they get polluted with grease, lipstick or other foreign matter they can be 
washed in a sink with Bar Maid LoSuds detergent then rinsed thoroughly.  Never use a sanitizer or oil based 
detergent.  They are commercial dish washer safe but do not run through the sanitation cycle. 
 
Bar Maid LoSuds is a oil free detergent that will provide the best results.  Many detergents contain oils that if left on 
the polishing head may transfer to the glass. 
 
 Can I polish silverware on the GP-100? 
No. Polishing heads are lint free spun cotton.  If you try to polish other items on it they may get caught up in material 
and may shred or grab the item. 
 
 Will the polisher remove lipstick? 
Yes but this is not what it was made for.  The GP-100 is a polisher, not a cleaner and any product removed from a 
glass can be transferred to another glass and will eventually show up as streaks, smudges or cloudiness.  If you have 
a difficult time achieving a clean glass let us know.  A we can help you with that. 
 
 Why won't my polisher remove cloudiness? 
If you've just begun to use the polisher you may have buildup of detergent, sanitizer or minerals.  This film has been 
baked on and allowed to dry and collect one layer on top of the other over time.  Try cleaning your glassware with 
Bar Maid LoSuds detergent.  For demonstration purposes rub glass with salt to remove this heavy buildup.  Your 
glass should now be ready to polish spot free each time it's washed. 
 
 How long will the polishing heads last? 
Like the brushes on our electric glass washers this is relative to frequency of use, proper use, size of glass and other 
factors.  We expect you’ll get 10 to 18 months based on normal usage.  Let the polisher do the work and avoid 
pushing down hard to get the most from them.  There are replacement heads available. 
 
 Can I polish multiple glasses at a time? 
The polisher is designed to place the glass over the center rotating head. This will assure the quickest, and best 
results of your glass, both inside and out. 
  
 Does the GP -100 polisher have safety or sanitation recognition? 
It does have ETL safety certification to UL standards.  By NSF standards anything the touches glassware after 
sanitation can not receive certification to NSF sanitation standards. However either does the hand and 
rag.  Obviously a dedicated unit for this purpose will provide better sanitary and consistent results.  There are no 
polishing units that meet NSF standards for post sanitation polishing. 
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